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Socket Supports Windows Mobile 5.0
for Smartphones & Pocket PCs

In May, at the Microsoft
Mobile & Embedded DevCon

in Las Vegas, Socket ”.i.r
announced software support  Windows
for Microsoft’s latest mobile Mobile 5.0

operating system, Windows
Mobile 5.0.

By supporting Windows Mobile 5.0, Socket
makes it easier for mobile professionals to
stay connected while on the go. Key appli-
cations including Socket’s Wi-Fi Companion
and SocketScan deliver robust features that
enable mobile professionals to connect their
mobile device to networks anytime, any-
where.

“Socket’s strategic membership in the
Mobility Partner Advisory Council enabled us
to deliver early support for Windows Mobile
5.0 in our Wi-Fi Companion and the latest
SocketScan application,” said Peter Phillips,
vice president of marketing at Socket. “We're
excited to give users an even better mobile
experience as our applications are enhanced
for Microsoft’s new platform.”

www.socketcom.com/about/press/
read.asp?ID=163

Socket Gears up
for Smartphones

released its first product to support

smartphones running the Symbian
operating system. Previously compatible
with only Windows and Palm 0S-based
devices, the Socket Cordless Hand Scanner
with Bluetooth® Wireless Technology can
now scan bar codes into Symbian smart-
phones from manufacturers such as Nokia,
Panasonic, Sendo, and Siemens, effectively
transforming a smartphone into a business
tool for not only mobile communication
but also data collection.

I n March, Socket Communications

Just the first of many products to come
that enhance and expand the usefulness of
smartphones, the Cordless Hand Scanner
represents a key launching point for
Socket's larger strategy to invest in and
create products for the emerging smart-
phone market.

MAKING PHONES SMART

So what exactly is a smartphone, and how
does it differ from a PDA? There is no stan-
dard definition, but most experts agree
that a smartphone is a combination mobile
phone-and-PDA that has an open operating
system and local storage, so that users can
store information and install applications.

Smartphones tend to be smaller than PDAs,
have fewer features, and have smaller
screens with lower resolution. They are
generally designed to be used in one hand,
featuring a smaller phone shape and one-
handed input methods (e.g., numeric key-
pads and joysticks), while PDAs are typical-
ly designed for two hands, featuring touch-
screens, handwriting recognition, and soft
keyboards for data entry. Additionally,
smartphones are typically carrier specific,
whereas PDAs are carrier agnostic.

Although still in the
early adopter phase, the

Scan a bar code with
the Cordless Hand

. Scanner...
smartphone market is -
experiencing meteoric \
growth and already S ,
exceeds the PDA market. )

... and the data

For two years, Symbian
has already dominated
worldwide shipments of &=
mobile device operating
systems, accounting for
62% of market share in
Q1 2005, compared to
18% for Microsoft." The much vaster
smartphone market provides substantial
opportunity for Socket to expand the reach

transmits wirelessly into
your smartphone

A symh:amn

Cont’d on next page



of its diverse data collection, connectivity,
and navigation solutions.

To some extent, smartphones compete with
PDAs, because some of their functionalities
overlap. At the same time, the distinction
between smartphones and PDAs is blurring.
For example, the RIM BlackBerry 7100t
smartphone incorporates most of the fea-
tures of a BlackBerry PDA. Even Pocket PC
Magazine has the tagline, “For Users of
Windows Mobile Smartphones & PDAs.”
Devices that converge multiple technolo-
gies are becoming increasingly common,
with hybrid devices such as Pocket PC
Phone Edition offering capabilities of both
PDAs and phones.

EARLY MARKET LEADERS

In the smartphone market, the Symbian
operating system dominates worldwide,
accounting for 80% of worldwide smart-
phone shipments in Q2 2004, followed by
Microsoft ~ Windows  Mobile for
smartphones.? In an effort to gain ground
in the smartphone market, Microsoft
recently released Windows Mobile 5.0 for
smartphones and Pocket PCs.

The leading vendor worldwide is Nokia,
whose smartphone shipments primarily
comprise of the popular Symbian Series 60
handsets. Nokia recently introduced
clamshell-style Series 80 smartphones,
which have keyboards and thus are better
suited for enterprise mobility.

In the U.S., Palm 0S-based smartphones
lead the market at 47%, followed by
Symbian and Microsoft smartphones, each
at 20%. After Western Europe and Asia
Pacific, North America is the third largest
market for smartphones.
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Worldwide Total Smart Mobile Device Market
Market Shares, Q1 2005

Smart mobile device market: handhelds, wireless handhelds, smartphones
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Other smartphone operating systems
emerging on the market include Linux and
J2ME. Linux is especially gaining ground in
China, where it is backed by government.

Already, Socket's smartphone-compatible
products are being deployed by enterprises.
For example, a major brewing company in
Scandinavia is implementing a data collec-
tion solution that uses Socket's Cordless
Hand Scanner to scan bar codes into
Symbian smartphones.

Smartphones are typically built with an SD
or MMC card slot as well as Bluetooth, pro-
viding significant opportunity for Socket's
plug-in cards as well as Cordless peripheral
products. Socket already offers products for
smartphones based on Palm 0S, Symbian,
and the new Windows Mobile 5.0. Other
smartphone operating systems, which are
not substantial today, will be closely moni-
tored.

Later this year, Socket plans to offer a
next-generation navigation solution that
will be smartphone compatible.

L

Socket’s upcoming next-generation navigation
solution will be smartphone-compatible..

Notes:

1. Canalys. Press release, “Global Smart Mobile Devices
Sales Surge Past 10 Million in Quarter.” 4/26,/05

2. Gartner. “Europe Leads in Smartphone Adoption.”
10/15/04
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Socket Awarded Fourth U.S. Patent, for Combined I/0 and Removable Memory

Yo In March, Socket was awarded its fourth U.S.

Patent, 6,863,557, covering a design for a high-
density removable expansion module having data
input and output capabilities as well as removable
memory. As mobile devices continue to get smaller
and more technologies become available for imple-
mentation into handheld and wearable units, the
need for miniaturization and expansion will only
increase. Socket’s invention and patent applies to
particular application-specific expansion cards or

modules used for customizing general purpose PDAs,
mobile phones, portable gaming devices or handheld
devices. Expansion card examples include audio play-
er cards for digital media stored on removable memo-
ry, bar code scanner cards that store scanning data
on removable memory, or GPS units with removable
memory for maps. Expansion module examples
include plug-in cards, plug-on modules, sleeves and
jackets for handheld computers, mobile phones,
portable gaming devices and other electronic devices.
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Socket Releases Wi-Fi" Companion e
The growing presence of WLAN access points and hotspots is T e
creating demand for smart mobile devices with built-in Wi-Fi
connectivity. In May, Socket introduced Wi-Fi® Companion e

=

software, designed for Pocket PCs with integrated 802.11 WLAN
radios. Socket Wi-Fi Companion is an intuitive, graphical soft-
ware application that greatly improves the user’s experience in
detecting hotspots, setting up and monitoring a connection,
performing basic site management functions, viewing access
points and determining the strength of a wireless connection.

Wireless enthusiasts who volunteered to test Wi-Fi Companion had great things to say:

“The Wi-Finder is great, it's very fast and easy to use. The ability to

create and edit profiles is a very easy task.”

“Very easy to use. Very intuitive. This product should have been

named Wi-Fi Essentials!”

www.socketcom.com/product/SW1221-596.asp

Socket Partners with gate5 and Tele Atlas to Offer
the Most Advanced Navigation Solution in the U.S.

Socket is partnering with gate5 and Tele Atlas to provide a com-
plete mobile navigation solution to US consumers. The partner-
ship is key to gate5’s launch of smart2go™ Mobile Navigator, an
affordable, high performance GPS-driven navigation system for
smartphones and PDAs that separates itself from the competi-
tion by providing functionality inside and outside of the car.
The system will feature Socket’s GPS Receiver with Bluetooth
Wireless Technology.

Already, smart2go is creating excitement and winning industry
awards. At this year’s CTIA show in New Orleans, smart2go came
away with the coveted 2005 Mobile Focus Award for the
mobile/remote software category, edging out products from
runners up Citrix, HP, Disney, and JAMDAT.

Technology Editor Harvey Lee of Maximum PDA gave smart2go a
stellar review, awarding it 9 out of 10 stars. “I will be making
smart2go a permanent addition to my Pocket PC, and I
cannot wait to try the Smartphone version,” he wrote.

To learn more about smart2go, visit: www.smart2go.com

Read the review: www.pdatoday.com/maximumpda more/
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Socket Introduces World’'s First V.92 SDIO 56K Modem for Pocket PCs

In February, Socket introduced the SDIO 56K Modem Card,
which transforms a Pocket PC with an SDIO slot into a portable
data communications tool, enabling Pocket PC users to access
the Internet with any available analog phone line. As the latest
addition to Socket’s modem offerings, the Socket SDIO 56K
Modem Card includes new speed and features to provide mobile
users a fast and reliable alternative where broadband or Wi-Fi
connections are unavailable. The modem card features V.92
technology to reduce upload time for large files and email
attachments and to increase the data throughput speed.

www.socketcom.com/product/M07200-558.asp

Socket’s USB Adapter with
Bluetooth Wireless Technology
Extends Comprehensive Family
of Cordless Products

In January, Socket added the USB
Adapter with Bluetooth® Wireless
Technology to its comprehensive set
of cordless product offerings. The USB
Adapter enables wireless connections
from Windows PCs and notebooks to
other Bluetooth enabled devices such
as phones, printers, PDA’s and Socket’s
cordless products via the USB port.

“Socket Communications has
assembled a world-class
Cordless product line ideal
for the mobile professional
looking to eliminate cables
and improve mobility and
efficiency,” said Peter
Phillips, vice president of
marketing at Socket.

“As Bluetooth wireless technology con-
tinues to gain momentum throughout
the world of mobile devices, we will
continue to respond to customer
demands and market needs to produce
innovative new cordless solutions
using Bluetooth wireless technology.”

In his review of the Socket USB
Adapter, Senior Editor Russ Smith of
Pocketnow praised the product:

“I would recommend this Socket
product to anyone currently in the
market for adding Bluetooth func-
tionality to their USB-equipped
Windows desktop or laptop. The
Socket USB Bluetooth Adapter is
currently one of the best available.”

To learn more about the product:
www.socketcom.com/product/

BL4533-550.asp

Read the review:
www.pocketnow.com/index.php?a=
portal detail&t=reviews&id=632




arly this year, the best mushers in

the world gathered in the Alps to

compete in the first-ever “La
Grande Odyssée.” This two-week long com-
petition began at the Portes du Soleil ski
resort in France and coursed through
1,000 kilometers of some of the most spec-
tacular scenery as well as some of the
toughest mountain terrain of France,
Switzerland, and Italy.

Although dogsledding may be an ancient
form of transport that dates back to pre-
modern times, today’s mushers are using
state-of-the-art technology to make travel
safer.

Socket Products Ensure

Safety of Sled Dog Racers

At La Grande Odyssée, all 25 mushers were
given a sophisticated tracking system com-
prised of a Socket GPS Receiver with
Bluetooth® Wireless Technology, Socket
Mobile Power Pack and Qtek 9090 Pocket
PC.

The tracking system was set up by event
sponsor Bayo, a French company that spe-
cializes in GPS. Bayo was in charge of
tracking the location of each competitor in
real-time. This was achieved through a
real-time GSM/GPRS connection, which
sent each musher’s location and move-
ments to a central server. The tracking sys-
tem was crucial in ensuring the safety of

in “La Grande Odyssée”

mushers as they traversed through remote
forest paths and snowfields.

Socket’s products performed well, even in
the extreme outdoor weather conditions.
Bayo chose Socket’s GPS receiver for its
reliability, after experiencing problems with
a unit from another manufacturer. The
Mobile Power Pack was handy in enabling
mushers to recharge the Pocket PC and GPS
receiver in the remotest areas, far from any
electrical outlets.

To learn more about Bayo, please visit:

www.bayo.com

Le pcialite du GBS
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Pocket PC Magazine Lists Socket GPS Nav Kit
and Cordless Serial Adapter Among “Essential
Windows Mobile Accessories”

mobile technology experts to judge products for their annual Best

Software Awards. In the May issue of the magazine, editors asked more
than 80 of these experts to share their opinions about Pocket PC hardware — what
they found to be the “most essential, couldn’t live without” accessories. Pocket PC
expert William Bressette put two Socket products on the list, giving great praise to
each:

A t the end of each year, Pocket PC Magazine assembles a large group of

“The Socket GPS Nav Kit is indispensable for long
trips or city driving. I don’t know how many times
I've used it for directions.”

M A G A Z I NE

www.FockelPFCmag.com

“The Socket Cordless Serial Adapter turns a standard
serial port into a wireless Bluetooth port. I could not
live without this little gem. I use it with routers
and firewalls — absolutely the best device out
there.”

United Airlines Hemispheres and L.A.Times
Highlight the Socket GPS Nav Kit

As a product aimed at the consumer market, the Socket GPS Nav Kit with Bluetooth
Wireless Technology is garnering coverage from the mainstream press, including
United Airlines Hemispheres and the Los Angeles Times.

HEMISPHERES

“Think of the GPS Nav Kit as an add-on to your PDA or laptop. As long as your device
has Bluetooth installed (most newer ones do), you can place both in the car, turn
them on, and plan your routes and your destinations.”

fTos Angeles Cimes 50005

“Rather than buying an all-new navigation product, a less expensive alternative is
to convert an existing hand-held device to a GPS unit. Socket Communications offers
a GPS Nav Kit with a Bluetooth software/hardware combination.”

Socket Mobile Power Pack
Provides Portable Energy
for Battery-Run Devices

The latest gadgets dazzle us with cool
features like vivid color displays, crisp
audio, and wireless connectivity, but
these cutting-edge features are often so
power-hungry that devices last only a
few hours on batteries. This conundrum
is a growing problem for mobile device
users, and as a result the Socket Mobile
Power Pack generated many reviews
from people seeking a solution to the
portable power problem. Here's what
some had to say:

“I can see a lot of uses for this
battery among road warriors who
don’t want to carry a ton of power
cables and cords with bulky electrical
transformers.”

- Toronto Globe and Mail

www.theglobeandmail.com/servlet/story/
RTGAM.20041105.gtsocketnov5/BNPrint/
TechReviews

“This is a crucial new power source.”
- Boston Pocket PC

www.bostonpocketpc.com/modules.php?op=
modload&name=Newsé&file=article&sid=2563

“As a mobile professional, I found the
Mobile Power Pack to be extremely
helpful. I was pleasantly surprised
with the amount of power provided.”

- Pocketnow
pocketnow.com/index.php?a=portal_detail&t=
reviews&id=585

“It is the most powerful and capable
charging device I have used... I find
something reassuring in knowing that
I have the facility to ensure that my
PDA is charged at all times. ”

- Windows Mobile 24 7

clieuk.co.uk/socket.shtml




EMBEDDED, SCANNING & PARTNER NEWS
Socket Expands Strategic

Vertical Integrator Program  Socket Expands Market-Leading Portfolio
of Data Collection Products

Socket has enhanced its family of data collection products,
including the launch of three new Series 5 CompactFlash Scan SOckes
Cards (CFSC) - the 5E (Entry Level), 5M (Mid Range) and 5P ;
(Performance). In addition, Socket has created a new positioning
structure for its entire data collection line, offering simplicity, ~

flexibility and better value to Socket’s customers. S camy

Socket has expanded its Strategic
Vertical Integrator (SVI) Program to
fulfill growing demand for its
mobile connectivity and data col-
lection products. Socket announced
partnerships with 36 leading SVIs,
spanning a variety of vertical mar-
kets including: asset management,
field force automation, government,
healthcare, retail merchandising,
sales force automation, transporta-
tion and warehouse mobility

So9cket

The new Series 5 products feature a sleeker, more rugged housing
with a Type II CF Card, replacing the original Type I In-Hand Scan
Card, a Socket mainstay since 1999. The Entry Level CFSC 5E
model uses the CMOS linear imaging engine from Socket’s popular
SD Scan Card, and scans most popular linear (1D) bar code sym-
bologies. The 5M and 5P models are based on new Class 1 and
Class 2 laser engines featuring Fuzzy Logic for reading damaged,
poorly printed or hard to read bar code labels and extended bar
code symbologies support, such as RSS-14 and RSS-Composite.
The new CFSC Series 5 products deliver a new level of conve-
nience, performance and durability to mobile data collection.

www.socketcom.com/about/press/read.asp?ID=165

Socket Releases Feature-Rich Dev Kit for
Next-Generation Bluetooth Modules

Socket is partnering with SVIs from vertical

markets such as warehouse mobility. Development Services group launched the KwikBlue Module
) ) ) Development Kit which supports Socket’s recently announced € Bluetooth
“The mobile workforce is rapidly next generation KwikBlue™ Module with Bluetooth wireless
increasing across several vertical technology. These modules, coupled with Socket’s field-proven
markets, and the need for mobile Windows CE protocol stack and value-added integration ser-
applications that incorporate data vices, are ideal for companies wanting to add short-range
collection is mirroring that trend,” Bluetooth wireless connectivity to their products. KwikBlue
said Kevin Scheier, vice president of Module design wins include PDAs, mobile printers, serial don-
sales at Socket. gles, industrial automation equipment, bar code scanning and

conference room whiteboard connectivity.
“In order to deliver the highest

quality of service and support to

www.socketcom.com/about/press/read.asp?ID=162
our customers, we are pleased to

select premier SVI partners with a

clear understanding of the chal- Socket Presents Bar Code Scanning Webinars
lenges facing organizations today,
strong track records and excellent This year, Socket Communications began a series of monthly webinars to help educate

customers, distributors, and resellers about our bar code scanning products and technolo-
gies. Webinar topics have ranged from an overview of Socket’s new family of data collec-
tion products to tips on creating flexible scanning applications and the pros and cons of

support staff for deploying data col-
lection solutions using Socket’s full

range of bar code scanners.” combining Bluetooth wireless technology with bar code scanning. Although the webinar
series is new, it has been very successful, with approximately 70-75 attendees for each
To learn more, visit: session.

www.socketcom.com/solutions/

To view information about the next webinar, visit: www.socketcom.com/about/event.asp

To view an archive of past webinars, click on the “ARCHIVE” button at the link above.
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Scanning Case Study — Healthcare PRODUCT REVIEW

Pocket PC Magazine Praises
Socket OrganizelT for Speed,
Convenience and Great Features

St. Clair Hospital Pittsburgh Increases
Productivity with Socket Scanning Products

selected Socket’s bar code scanning

technology to upgrade and automate
its patient care system. St. Clair is using
Socket’s CompactFlash Scan Card with
Pocket PCs running Veriscan software from
Sculptor Developmental Technologies, Inc.,
a developer that provides solutions to the
healthcare industry to reduce medication
errors, streamline workflow and improve
patient safety.

S t. Clair Hospital of Pittsburgh, PA

According to  the
Institute of Medicine,
medical errors kill an
estimated 44,000 to
98,000 Americans each
year, including 7,000
deaths from medication-
related errors alone. At
St. Clair, the wireless handheld medication
verification system increases patient safety
by reducing bedside medication errors. The
system provides real-
time bedside 5-Rights
Medication Verification
utilizing Wi-Fi®
enabled wireless Pocket year.
PCs.

The system positively identifies the nurse,
patient and medication through Socket’s
bar code scanning technology to ensure
the right patient is receiving the right
medication and dose via the right form of
administration at the right time.

“We know that the majority of medication
errors occur at the point of administra-
tion,” said Tom Ague, COO at St. Clair. “The
Medication Verification System is cutting
that number significantly, bringing an
enhanced quality of care and safety to our
patients. Healthcare professionals find the
easy-to-carry wireless handheld computer
simple to operate. Bar coding at St. Clair
has received substantial support from its
nurses by relieving their apprehension
about making errors, reducing their admin-

With bar code scanning in place,
5,000 potential medication errors
are identified and prevented each

istrative burden, and promoting accurate
documentation.”

Before St. Clair used bar code scanning,
only one in every eight medication errors
were identified. About 600 errors were
reported annually to the Board of Directors.

With bar code scanning in place, 5,000
potential medication errors are identified
and prevented each year. Besides control-
ling risk factors that may harm patients,
St. Clair is also realizing greater productivi-
ty and cost savings. Overall nursing time
spent on documentation is now saved
through the real-time
wireless charting.

Having the 5-Rights
Medication Verifica-
tion software on a
Pocket PC enable nurs-
es to efficiently enter medical observations,
which are automatically posted to the
patient chart. The underlying technology
includes 2-way wireless communication
with proprietary data encryption, 5-Rights
Medication Verification software, HL7
Interface capability, RFID and bar code
encoding and reading capabilities.

“Bar code technology excels at improving
efficiency and eliminating human error,”
said Peter Phillips, vice president of mar-
keting at Socket. “It’s for this reason that
the FDA has mandated that all drugs and
biological products such as units of blood
in hospitals have identifying bar codes.”

To view a news broadcast of the story, click
on the link at www.socketcom.com

In May, Pocket PC Magazine published
a favorable review of Socket
OrganizelT Suite. Writer Dan Hattula
found other music and video software
catalogs “troublesome,” because they
require users to tediously insert each
CD or DVD into a PC one at a time, in
order to record inventory information
from disc. He preferred the ease of
Socket OrganizelT’s state-of-the-art
design, which combines PDA-based
bar code scanning and quick synchro-
nization of information from the
Internet.

“The OrganizeIlT Suite puts
convenience first, taking advantage
of the fact that every commercial CD
or DVD has a bar code that identifies
it,” he wrote. It took him less than an
hour to scan his collection of 507
DVDs.

Besides the convenience of scanning
bar codes and synchronizing Internet
data, Hattula also praised the conve-
nience that Socket OrganizeIT Suite
offers in managing inventory informa-
tion. He noted the software’s “power-
ful five-category filter” and liked the
ability to enter personal reviews, as
well as the ability to export informa-
tion into a spreadsheet-friendly for-
mat. Hattula also gave kudos to the
included label printing application.

In the end, Hattula declared Socket
OrganizelIT Suite “a reasonable
purchase for anyone who has a
professional need for a bar code
scanner, but who also wants their
Pocket PC to list and manage their
personal media collection.”



Global Bay Deploys Socket Cordless
Serial Adapter to Protect NYC From
Bioterrorism and Chemical Attacks

Financial

News -

Socket CEO Kevin Mills
Presents at AEA MicroCap
Conference

On May 16, the Company presented at
the 7th Annual American Electronics
Association Micro Cap Financial
Conference in Monterey, California.
During the event, the Company provid-
ed an overview of Socket including its
products and markets, the industry
trends influencing its business, and
the Company’s unique value proposi-
tion.

A presentation to conference partici-
pants by Kevin Mills, President and
CEO and David Dunlap, CFO was web-
cast and can be accessed online at
www.socketcom.com/about/confer-
ence.asp. The presentation will be
archived and available for 90 days fol-
lowing the conference.

www.socketcom.com/about/press/read

.asp?ID=164

Socket Reports First Quarter
Revenue of $6.0 Million

First quarter revenue decreased 11 per-
cent compared to revenue of $6.7 mil-
lion for the same quarter a year ago
and decreased 7 percent compared to
revenue of $6.5 million for the previ-
ous quarter. The balance sheet at
March 31, 2005 included cash of $7.2
million, a current ratio of 1.6 to one,
equity of $16.6 million and no long
term debt.

www.socketcom.com/about/press/read
.asp?ID=159

hen the GOP decided to hold the
2004 Republican National
Convention in New York City,

the local government faced the awesome
challenge of securing the city’s safety dur-

ing the event. Not only was New York City g

the site of past terrorism attacks, 2004
was also a highly contentious election
year, so the city’s public services wanted
to be prepared for the worst. To help ready
the area for potential bioterrorism or
chemical attacks, the city’s Department of
Health and Mental Hygiene (DOHMH)
equipped emergency personnel with a
sophisticated mobile environmental moni-
toring system that features a Socket
Cordless Serial Adapter with Bluetooth
Wireless Technology, Intermec Pocket PC,
LinksPoint GPS receiver, environmental
monitoring equipment, and HazardPoint
software from Global Bay.

Environmental
monitoring devices

Socket’s Cordless Serial Adapter was
attached to environmental monitoring
equipment such as radiation detectors and
chemical sniffers so they could quickly and
safely be deployed to potential hazard
sites during the rush of an emergency.
Global Bay, the New Jersey-based develop-
er that created the system for DOHMH,
used Bluetooth to increase the solution’s
overall mobility. In dangerous situations,
wireless technology also allowed person-
nel to receive diagnostic readings on their
Pocket PC from a safe distance.

“These emergency responders collect
maybe 50, 100 or 200 readings automati-
cally via Bluetooth from the instruments,
get a GPS location, and this was all being
wirelessly transmitted back through either
GPRS or Wi-Fi to a central server for real-
time analysis,” said Nimit Sabharwal, co-

© 2005 Socket Communications, Inc. All rights reserved.

founder and vice president of Global Bay.
“With this information, environmental sci-
entists could identify hot zones or warm
zones, and make life safety decisions.”

In the past, emergency responders gave
reports over the phone. This process was
slow, had a large margin of error, and
communicated only a limited amount of
data. The new wireless system has made a
drastic improvement. “Environmental sci-
entists are now armed with information
that they’ve never been privy to before, so
they’re making decisions that are leaps
and bounds beyond anything they've been
able to do in the past,” Sabharwal said.
“So it's almost a whole new lease on life
for these people, and obviously when
you've got life decisions to be made, this
is a critical, critical benefit.”

Global Bay chose Socket’s
Cordless Serial Adapter pri-
marily for its durability in
rugged situations. The
company also selected the
adapter because of its
compatibility with a vari-
ety of environmental
instruments.

“Different instruments have different baud
rates that need to be supported, and
Socket’s Cordless Serial Adapter did sup-
port the majority of the devices, “
Sabharwal said. “We thought Socket had
the best end-to-end solution.”

To learn more about Global Bay, please
visit: www.globalbay.com



